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N C R  C O U N T E R P O I N T 
P O I N T  O F  S A L E

C O N N E C T  
W I T H  C U S T O M E R S .  
R U N  Y O U R  B U S I N E S S .
S E L L  A N Y W H E R E .

NCR COUNTE RPOINT IS A FULL RETAIL MANAG E ME NT SYSTE M 
DESIG NE D TO FIT CANADIAN RETAILE RS SPECIFIC REQUIRE ME NTS .

With our configurable features, NCR Counterpoint can easily handle sales, returns, orders and layaways to maximize your 
profits. Our all-encompassing software ensures that your business runs smoothly. NCR Counterpoint includes robust 
inventory management, touchscreen point-of-sale, built-in customer loyalty, automated purchasing, barcode label 
generation and configurable inventory and sales reporting capabilities.

Custom Taxes
Sell anywhere by setting tax codes for each province to 
calculate GST, PST or other provincial taxes. Assign each 
customer a multi-level tax code that indicates special tax 
rates or taxing authorities.

Order management
Take orders and put items on layaway right at the point-
of-sale. The Order Management functionality simplifies 
processing a high volume of orders, including mail-order, 
telephone-order, and eCommerce orders.

Validated returns
Validate each returned item against the original sale 
receipt to ensure you sold the item and you refund exactly 
what the customer paid.

Loyalty programs
Create customer loyalty by allowing frequent customers to 
earn points for each dollar spent or each item purchased. 
They can then spend their earned points at the point-of-
sale, just like any other payment type.

Verticals Served: Sporting Goods, Lawn & Garden, Museums, Wine & Beer, Clothing, Specialty Food, Pet Supply, Gift 
Shops, and much more!  

http://www.ncr.com/retail/counterpoint-pos


KEY FEATURES

NCR Corporation (NYSE: NCR) is a leader in omni-channel 
solutions, turning everyday interactions with businesses into 
exceptional experiences. With its software, hardware, and 
portfolio of services, NCR enables nearly 700 million transactions 
daily across retail, financial, travel, hospitality, telecom and 
technology, and small business. NCR solutions run the everyday 
transactions that make your life easier.

NCR is headquartered in Atlanta, Ga., with over 30,000 employees 
and does business in 180 countries. NCR is a trademark of NCR 
Corporation in the United States and other countries.

WHY NCR?

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right 
to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR 
representative or NCR office for the latest information.

All brand and product names appearing in this document are trademarks, registered trademarks or service marks of their 
respective holders.
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Customer success: Over the Rainbow
Over the Rainbow is a one store retailer that has been 
in the jean business for over 40 years. Their extensive 
knowledge of the denim industry and business 
management skills has propelled them forward as  
one of the leading jean retailers in Toronto. 

With an extensive inventory and a very loyal customer 
base, they were looking for a retail management system 
that could not only handle their business but was flexible 
in order to grow with them. They chose NCR Counterpoint 
as their management solution because it has all the 
functions in one platform... "We can scale it to the size of 
our business,” says Operations Manager Scott Robinson. 

NCR Counterpoint’s intricate level of reporting data and 
robust inventory management system was an immediate 
benefit to Over the Rainbow. Since inventory data is 
updated in real time, the system provides accurate data 
throughout the day and reduces the risk of oversell in 
their online store. They’re able to track their very detailed 
inventory management system. Owner Joel Carman 
explains “It’s important to us to analyze items to their 
smallest component. With NCR Counterpoint, we’re able to 
assign each item its own SKU number and the (inventory) 
matrix allows us to track all details: size, color, brand, etc.”

NCR Counterpoint’s Automated Purchasing functionality 
saves their staff a lot of time and minimizes risk for 
inventory error. “The purchase order system is a key 
component. Thanks to automatic updates, we know what 
we have on the floor at all times and it’s easy to enter a 
new order request.”

Over the Ranibow also uses purchase information to 
send targeted emails with the email marketing tool, NCR 
Customer Connect. By using customer purchasing data, 
they’re able to target campaigns to specific customers to 
encourage them back in to the store. In addition to email 
marketing, Over the Rainbow uses NCR hardware to round 
out their full retail management solution.

• Configure the POS touchscreen to fit your needs

• Combine orders and layaways with sales and return on a
single ticket

• Calculate sales commissions

• Define the types of payment you accept

• Create and manage gift registries and wish lists

• Round to the nearest penny

• Sell and accept gift card

• Allow authorized users to apply discounts

• Create multiple loyalty programs, each with different
rules for how customers earn and redeem points

• Process drop-ship orders for items you don’t typically
stock or ship

• Complete transactions securely with EMV capabilities

http://www.ncr.com



