
Finding new ways to transform the in-store customer experience while controlling operational costs is critical. 
You’ve already begun the transformation journey by providing self-service options that today’s shoppers 
crave. Now there’s a way to further enhance the shopping experience—all while helping to improve front-end 
efficiencies, increase productivity, and reduce shrink.

For more information, visit ncr.com, or email retail@ncr.com.

Retailers are under enormous pressure to meet changing 
customer expectations. Customers today are looking for choice 
in the way they shop, and expect fast, convenient checkout 
experiences. Self-checkout not only helps to reduce their wait 
times, but frees up staff to spend more time providing service and 
real value that keep shoppers coming back.”  
– Dusty Lutz, vice president and general manager of Store Transformation Solutions at NCR

“

NCR FASTL ANE COMPUTER VISION SOLUTIONS

C O N V EN I EN C E  FO R  YO U R  C U S TO M ER S ,  
EN H A N C ED  P R O D U C T I V I T Y  A N D  P R OT EC T I O N  FO R  YO U R  S TO R E S
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KEY BE NE FITS OF FASTL ANE COMPUTE R VISIONS TECHNOLOG IES

NCR Corporation (NYSE: NCR) is a leader in omni-channel 
solutions, turning everyday interactions with businesses 
into exceptional experiences. With its software, hardware, 
and portfolio of services, NCR enables nearly 700 million 
transactions daily across retail, financial, travel, hospitality, 
telecom and technology, and small business. NCR 
solutions run the everyday transactions that make your  
life easier.

NCR is headquartered in Atlanta, Ga., with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries.

•   Help improve customer convenience and ease 
of use

•   Shorten transaction time by simplifying 
checkout process

WHY NCR?

•  Reduce unnecessary interventions
•  Help increase attendant productivity
•  Help minimize front-end shrink

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change 
specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or 
NCR office for the latest information.

NCR Fastlane  is a trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this 
document are trademarks, registered trademarks or service marks of their respective holders.
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Simplify the Checkout Experience: Picklist Assist  
Customers often choose to skip the self-checkout when 
they have perishable items in their baskets because PLU 
codes can be time consuming to look up and key in. 
NCR’s Picklist Assist helps alleviate the hassle of manually 
searching through an entire PLU list to find the correct 
code. It relies on computer vision technologies with 
cameras built into the scanner to identify items as they are 
placed on the scale and presents the shopper with a short 
list of most likely items based on color, weight, and other 
characteristics. The shopper can quickly select the correct 
PLU code, which helps improve accuracy and efficiency 
to enhance the checkout experience. Machine learning 
continually improves suggestions over time. 

Help Minimize Front-End Fraud: Produce Assurance 
Using the same computer vision technology as PickList 
Assist, NCR Produce Assurance helps reduce shrink and 

possible fraud by identifying suspicious self-checkout 
transactions in real time. Produce Assurance uses 
sophisticated item recognition algorithms that compare 
the item selected by the shopper with the item placed on 
the scale. If a discrepancy is found, an image of the item 
will be captured and an alert sent to an attendant who can 
intervene before the sale is finalized. 

Reduce Interventions: SmartAssist 
Using machine analysis combined with remote human 
authentication, NCR SmartAssist delivers next-generation 
video surveillance to alert self-checkout attendants in real-
time of true security violations while reducing the number 
of false interventions. The end result is an enhanced 
consumer experience that helps increase front-end 
throughput, plus improve productivity as your attendants 
can focus on valid interventions, such as age-restricted 
item approvals.
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