
Free yourself up for new opportunities
Let our experts provide the specialized support your legacy voice platforms need, so your own people are free to focus on the
next generation upgrades that will best boost profits.

Cost effective support
Trusting us to provide expert PBX support is a smarter way to 
hold onto your revenue and margins for accounts that aren’t 
ready to migrate.

Keep up with the competition
NCR helps protect your investment by always providing a 
technology migration path and never allowing your product 
spending to become stranded. This “evergreen” approach 
makes sure your spending and growth into new technologies 
keep you on top of your game—and ahead of competitors.

Maintain what you have
The labor and skills needed to maintain older platforms can 
eat into profits. By outsourcing support to NCR’s highly skilled 
techs, you get the benefits of all our knowledge— without 
the drain on your own manpower.

Focus on your future
High value upgrades are where your future is. Taking 
advantage of NCR Legacy Voice support will allow your 
employees to focus on moving customers to these next 
generation solutions—and greater growth.

I AM NCR
LEGACY VOICE SUPPORT

For more information,
visit www.ncr.com, or email telecom@ncr.com.



What you can expect

• Complete coverage 
In North America, we now have a large team of highly 
skilled Siemens® (Unify®) technicians to provide on-site 
maintenance support for Unify equipment. Our expertise 
spans both traditional technologies and state of the art, 
software centric Pure IP solutions, so whatever type and 
vintage of technology you have, we can maintain it.

• Broad experience 
Our NCR technicians are the best of the best. We will 
aggressively train and certify them so they can rapidly 
support your specific manufacturer base, whether it’s 
Avaya®, Nortel®, NEC®, Mitel®, or ShoreTel®.

• A range of abilities 
We have the skills needed to support traditional TDM 
and hybrid technologies, including comprehensive 
site assessment, configuration creation and archiving, 
application programming, hardware and filter replacement, 
system backup and restoration, and end-to- end cabling 
support. And we can do even more for you across the 
servicing spectrum with NCR provided professional and 
managed services.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the 
right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult 
your NCR representative or NCR office for the latest information.

All brand and product names appearing in this document are trademarks, registered trademarks or service marks of their 
respective holders.
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Key features

Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, NCR 
enables more than 550 million transactions daily across 
retail, financial, travel, hospitality, telecom and technology, 
and small business. NCR solutions run the everyday 
transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries. The company encourages investors to visit its 
web site which is updated regularly with financial and other 
important information about NCR. 


