
Count on consistent NCR quality, wherever you work
No matter where in the world you operate, you can put our expert team in charge of your mission-critical equipment.  
NCR Field Services provide multivendor deployment and maintenance support to help you launch new services and ensure 
everything stays up and running. Our global service delivery means you get the same high-quality support in every location.

One friendly face to manage it all
It’s simple. Just work with one of our industry-certified project 
managers for everything you need. We’ll be accountable from 
start to finish—and everything that comes after.

Evolve your infrastructure (without interruptions)
Whether you’re adding, changing, moving, installing or 
decommissioning technology, we’ll do it right and get it 
running as quickly as possible. We complete 29,000 service 
actions every single day—that’s one every three seconds.

Support to keep you going
We don’t stop when you hit the “on” switch. You’re  
covered with fast, reliable support, no matter what brand  
of equipment you use. Our experts can service products  
from more than 300 vendors.

I AM NCR
FIELD SERVICES

For more information,
visit www.ncr.com, or email telecom@ncr.com.



How we’re different

• We never stop learning 
This is how we support products from more than  
300 technology vendors.

• We do our homework 
Our site evaluations, prep work and staging services ensure 
projects stay on time and equipment arrives ready to install.

• We like to share 
We’ll pass on what we know to fully train your employees 
and operators on newly installed technology.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the 
right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult 
your NCR representative or NCR office for the latest information.

All brand and product names appearing in this document are trademarks, registered trademarks or service marks of their 
respective holders.
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Key features

Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, NCR 
enables more than 550 million transactions daily across 
retail, financial, travel, hospitality, telecom and technology, 
and small business. NCR solutions run the everyday 
transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries. The company encourages investors to visit its 
web site which is updated regularly with financial and other 
important information about NCR. 

• The choice is yours 
Choose your maintenance services, from depot to onsite, 
around the world and around the clock.

• No mess, no fuss 
Hassle-free removal and disposal of old equipment complies 
with regulations and environmental concerns.

• Get what you need whenever, wherever 
Submit service requests online, track progress and  
resolve issues quickly with NCR@Your ServiceSM.

Wherever you are, so are we
Where do you need us? Our global workforce of more than 17,000 badged 
and experienced professionals can plan your project, prepare sites, stage, 
install and maintain new equipment. Whether it’s supporting servers,  
routers and switches, installing new wireless equipment or upgrading  
your unified communications solutions, we can help.


