
Providing services safely and efficiently around the globe
NCR professionals deliver services in every corner of the world and in every environment imaginable—from oil refineries to office 
buildings to your neighborhood restaurant, grocery store and bank. NCR’s comprehensive Environmental, Health and Safety 
(EH&S) program is designed to ensure the health and safety or our services professionals as well as your employees and customers.

Comprehensive, global program
NCR’s global EH&S team actively manages the program to 
drive compliance with customer and government regulations 
as well as the implementation of industry best practices. The 
team ensures associates have the appropriate training and 
access to information and processes on everything from how 
to handle hazardous materials to emergency action plans.

Continuous improvement
Health and safety guidelines change regularly. NCR’s program 
encompasses new employees, continuing education, and 
updates for new regulations and best practices.

Customer specific implementations 
Many of our customers have their own EH&S certifications and 
requirements. As part of the service assumption process, the 
EH&S team works with customers to ensure targeted personnel 
have the appropriate training, credentials, and equipment to 
ensure service is delivered safely within a specific environment.
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For more information,
visit www.ncr.com/telecom, or email telecom@ncr.com.



• OHSAS 18001 compliant: NCR’s EH&S Program aligns 
with the Occupational Health and Safety Assessment 
Series (OHSAS 18001—Occupational Health and Safety 
Management System). This framework is the internationally 
recognized standard for employee health and safety  
best practices.

• Credentials:  NCR EH&S includes tracking of key 
customer specific and government credentials, such as the 
Transportation Worker Identification Credential (TWIC®) 
which is required to access high risk/highly regulated areas.

• Audits: The EH&S management system includes regular 
internal audits to ensure the ongoing strength and 
readiness of the program. Federal, state, local entity and 
customer audits are conducted as required.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the 
right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult 
your NCR representative or NCR office for the latest information.

All brand and product names appearing in this document are trademarks, registered trademarks or service marks of their 
respective holders.
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Key features

Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, NCR 
enables more than 550 million transactions daily across 
retail, financial, travel, hospitality, telecom and technology, 
and small business. NCR solutions run the everyday 
transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries. The company encourages investors to visit its 
web site which is updated regularly with financial and other 
important information about NCR. 

• Incident Reporting and Tracking: Regular monitoring 
of customer specific projects and deployments provides 
visibility into any issues that arise. A closed loop process 
ensures issues are quickly addressed and corrective actions 
are deployed to the broader team.

• Global Coverage: The EH&S program encompasses 
associates and partners globally delivering on-site services 
including hardware maintenance, design, site survey,  
and installation.


