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Controlling the flow of goods through the supply chain can be a daunting task  
for any business.

• Innovative software and services designed to integrate 
complex supply chain networks

• Extensive supply chain portfolio that manages financials, 
operations, CRM, SRM and business intelligence

• Ability to automate routine tasks, eliminate paper  
and improve communication

• Comprehensive traceability and recall solutions

• Serving more than 800 distribution centers worldwide

• Leveraging 30 years of supply chain leadership and expertise

Especially companies faced with the challenges of managing 
fast-moving consumer goods, as the inability to control 
enterprise-wide item flow efficiently and cost-effectively  
can literally mean the difference between success and failure.

An advanced suite of supply chain management and 
logistics software solutions, NCR Power Enterprise provides 
distributors, retailers and manufacturers with a range of 
applications to optimize and manage the flow of goods 
through complex supply chain networks. From suppliers,  
to distribution centers, to your customers, NCR Power 
Enterprise gives you the speed, agility and information  
you need to deliver any number of goods to any location.

On time. Accurately. Day after day.



Financials

NCR Power Enterprise integrates critical business transactions 
across multiple systems, including those typically managed 
manually in spreadsheets. It eliminates time-consuming 
processes, optimizes efficiencies and provides extensive 
operational reporting and views. Processes are streamlined. 
Inventory and stock levels are optimized. Associates are 
empowered. Administrative and overhead costs are reduced. 

Fully integrated financials include general ledger, accounts 
receivable, accounts payable, payroll, commissions, budgeting 
and more. Since the modules are designed specifically to 
integrate with the entire application, all financial modules 
work seamlessly with your key operating functions.

Operations

At the core of Power Enterprise are the Operations Modules. 
Distribution, processing, order management and billing, and 
other critical processes are also managed centrally and more 
effectively than ever before. Inventory management optimizes 
order levels and reduces inventory and out-of-stocks, while 
increasing inventory turns and cash flow. 

Warehouse management and logistics solutions are offered 
either individually or as part of the complete Power Enterprise 
suite. Our warehouse management software reduces errors  
in receiving, picking and packing, shipping and returns. 

Logistics solutions include route transportation optimization, 
dock scheduling yard management, and proof-of-delivery 
systems. Route optimization manages inbound and outbound 
planning, reducing expenses while maximizing usage and 
potential savings. The dock and yard systems allow control of 
the entire dock and yard by providing centralized scheduling 
and visible tools to sync with distribution and warehouse 
schedules. Proof-of-delivery optimizes the last mile of the 
supply chain by eliminating paperwork and improving  
delivery reconciliation.

Supplier Relationship Management (SRM)

Key to NCR Power Enterprise are the modules for automating 
and optimizing processes between suppliers, central office 
employees, store personnel, customers and others who are 
critical to your organization’s success. Robust purchasing, 
forecasting, e-commerce and vendor modules use real-time 
data to help improve communications and order processing, 
eliminate paper and optimize inventory management.

Customer Relationship Management (CRM)

Order entry can be handled in-house, via laptops and mobile 
devices and by customers via the internet, making receiving  
and handling orders convenient and at any time of the day.

Mobile solutions enable sales executives to enter orders 
remotely and access key customer information, expediting 
order entry and improving accuracy significantly. Deliveries 
can be automated and time saved for the entire company 
by electronically capturing signatures, accepting payments, 
processing returns on location and more.
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Why NCR?
NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services,  
NCR enables more than 485 million transactions daily 
across retail, financial, travel, hospitality, telecom and 
technology, and small business. NCR solutions run the 
everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with 
approximately 29,000 employees and does business  
in 180 countries. NCR is a trademark of NCR Corporation 
in the United States and other countries.  

ncr.com/retail

Business Intelligence

Understanding productivity metrics and making changes 
to correct anomalies are essential for achieving sustainable 
profitability and growth. 

Power Enterprise offers a wide array of business intelligence 
tools that make even the most complex business dynamics 
easier to analyze and understand. 

Profit and loss, reporting, sales and product analysis and 
productivity dashboards can be created, monitored and 
analyzed, giving management a high-level view of critical KPIs.

Software-As-A-Service (SaaS)

NCR (SaaS) and cloud-based services provide companies 
with enhanced flexibility in implementing NCR solutions, and 
enable quicker time to market, a large choice of deployment 
options and minimal upfront costs and effort. The SaaS  
option significantly reduces Total Cost of Ownership (TCO)  
by decreasing license, maintenance and infrastructure costs 
and offering various “pay-as-you-go” options. 

NCR Dock Scheduling has been developed to take advantage 
of the needs of dealing with multiple customers and carriers 
to provide one location for scheduling and confirming 
deliveries. With hundreds of thousands of appointments 
made each month through our online portal, the solution  
has proven to be both easy to use and cost effective.

Industry-Leading Services 

Our extensive set of services is tightly linked to NCR software 
products, providing customers with tangible advantages in 
time-to-market, cost of ownership, quality and service-level 
agreements. Coupled with our global deployment ability,  
the NCR product-led services empower our customers with  
a higher level of flexibility and choice. 

The range of services complement our software offerings  
with industry expertise, best practices and methodologies 
needed to balance IT investments and optimize business  
and technology processes. SI Services include business 
consulting, program management, customer acceptance 
testing, automated testing, deployment, training and 
documentation, and customer support. NCR SI Services  
are offered with flexible models, from shared delivery,  
through turnkey projects to managed services. 

NCR delivery services include a full set of service offerings 
that provide customers with high quality solutions, and 
enable timely adaptation and implementation of NCR 
products. We ensure smooth operation from the initial 
project phase through successful deployment, in accordance 
with customer-specific requirements and business processes. 
Services range from solution design, through development of 
product customizations and interfaces, to configuration and 
localization, as well as management of upgrades and post-
deployment support.
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