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Enabling today’s wireless enterprise
Empowering your employees and customers to easily access tools and information 
wherever they are is a top priority for enterprises and government agencies. Meeting 
customer requirements for information on-demand and enabling employees with secure 
access to tools that help them do their job requires a flexible, easy to manage, and 
powerful wireless network.

The NCR Wireless Solutions portfolio provides end-to-end solutions to enable your 
enterprise employees and customers. Partnering with industry leading OEMs, our solutions 
include the consulting, field and remote management services you need to confidently 
deploy a next generation Wi-Fi, Small Cell, DAS, WWAN or low-powered wireless 
networking solution.

4   Remote and field services1  Wireless portfolio

2  Consulting services

3  Deployment services

5  Telecom & Technology solutions



3Everyday made easier™ with NCR Wireless Solutions

To meet consumer and employee requirements for anytime, anywhere 
access, today’s enterprises need a variety of wireless solutions to address 
access, security, capacity and coverage requirements. The NCR Wireless 
Solutions portfolio features:

• Enterprise Wi-Fi solutions enabling both employer provided connectivity 
and BYOD devices, while also providing stringent security and remote 
mobile device management to protect corporate data  

• Retail Wi-Fi solutions creating a flexible architecture for managed access 
control for  customers and employees while providing the management 
capabilities to support bandwidth fluctuations

• IoT solutions deliver connectivity and intelligence to physical objects at 
the edge with remote device management and analytics for real-time 
response on data captured.

• 4G/LTE WAN solutions leveraging cellular technology to provide  
connectivity in traditional and non-traditional locations as well as cost 
effective business continuity, remote access, and backup solutions

• Small Cell and DAS solutions providing improved coverage, capacity 
and security in difficult indoor environments and closing coverage gaps 
where cellular signals cannot reach.

Comprehensive wireless portfolio



4Everyday made easier™ with NCR Wireless Solutions

Our wireless experts have deployed wireless 
solutions all over the world. We will assess your 
requirements, survey your site and then design 
and implement a solution that leverages in-
depth expertise and proven implementation best 
practices so that your customers and employees 
have the wireless access they expect.

Wireless Consulting Services ensures 
best-in-class wireless architecture  
and design

Assessment
A snapshot of the current 
state of your environment and 
recommendation of technology 
and vendors to solve your 
unique business challenges

RF Testing
Confirms you have the 
connectivity, proper equipment 
placement, signal strength, and 
throughput you need to support 
usage requirements and address 
any drop-outs

Planning 
Builds a business case to 
determine key success factors 
that ensure you achieve the 
expected return on investment

Design

Provides a referenced technical 
architecture designed to ensure 
coverage, capacity and security 
meet current and future 
requirements
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NCR leverages a network of service professionals, world-class staging 
facilities and a global support infrastructure to rapidly deploy your  
new solutions around the world.

Project Management 
Certified professionals provide a single point of contact and 
accountability to reduce risk and keep you up to date on every  
phase of your deployment.

Staging 
Comprehensive services to assemble, load software, configure, and 
test equipment to reduce out-of-box failures and minimize on-site 
installation time.

Installation  
Proven global process and tools to manage install/move/add/change  
of new solutions with minimal disruption to you and your end users.

Technology Refresh 
Management of equipment and/or software replacement including 
optimization testing, operating system staging and configuration  
updates to ensure a smooth transition to new solutions.

Ensuring efficient, accurate and timely
deployment of critical new technology
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NCR Services proactively monitor and manage your wireless network 
solutions to ensure the highest levels of availability.

Configuration Management 
For cloud enabled solutions, we start by configuring your device remotely 
and pushing your configuration via our help desk.

Remote Management 
To keep your network at peak performance, we monitor your network and 
regularly update devices with new firmware and security patches. For IoT 
endpoint device management, we enable context, location, state aware and 
machine learning analytics on data captured.

Help Desk Services 
Our help desk services provide a single point of contact for technical 
support and call management. We will resolve your issue or escalate  
it to someone who can to ensure any issues are resolved quickly  
and efficiently.

On-site Services 
Skilled technical resources can quickly resolve any hardware problems to 
ensure minimal disruption. Multiple SLA options enable you to choose 
faster response times for critical locations.

Remote Management and Field Services
maximize uptime, reliability and performance
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Telecom & Technology Solutions
As a global multivendor services provider, 
NCR Telecom and Technology partners with 
industry leading Telecom Service Providers and 
Technology OEMs to provide comprehensive 
solutions for wireless, networking, unified 
communications, and advanced technologies. 

With our unmatched, global expertise, we’ll  
help you:

• Deploy new solutions faster through proven 
tools and processes

• Provide a single source partner across 
technology vendors and solutions

• Deliver turn-key solutions including design, 
deployment, maintenance and management

NCR developed the precursor to 802.11 wireless technology 
standard in 1991 for cashier systems

Over 20 years of wireless deployment experience, involved in 
802.11 Wi-Fi deployments since 1997

300,000+ wireless access points installed in last three years

Design, deploy and manage large multinational wireless 
solutions around the world

Industry Leading Toolsets and processes such as LANPlanner™, 
AirMagnet™, and iBwave™

Multivendor and multi-technology support from leading 
wireless manufacturers
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Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies, turning 

everyday interactions with businesses into exceptional experiences. With its software, hardware, 

and portfolio of services, NCR enables more than 550 million transactions daily across retail, 

financial, travel, hospitality, telecom and technology, and small business. NCR solutions run the 

everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 employees and does business in  

180 countries. NCR is a trademark of NCR Corporation in the United States and other countries. 

The company encourages investors to visit its web site which is updated regularly with financial 

and other important information about NCR. 


