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Optimal availability when your 

customers require





Going beyond simple IT Installations with true 
business integration

Successfully connecting with your customers requires a keen focus on 

customer preferences and the agility to transform your business to reflect 

those preferences. Deploying next generation technology is a necessary 

step in remaining competitive, but your success depends upon true business 

integration and not just fragmented installations. At NCR we understand 

your business needs and provide IT deployment solutions that are truly 

integrated into your retail environment. Partner with NCR to effectively 

integrate IT solutions across your enterprise while you remain focused on 

what is important; running your business.



Transformation begins 
with a trusted partner 
and a plan
Transforming your stores is both an exciting  
and overwhelming task. Enterprise-wide 
technology deployments are indeed a significant 
undertaking to conduct on your own, and with 
minimal resources and inexperience it can cost you 
greatly. The right partnership with an experienced 
service provider can ensure that you deploy your 
solutions when and where you require. 

NCR can help streamline the process with  
trained resources, integration expertise and a  
solid infrastructure to effectively scale for retail  
IT deployments anywhere across the globe. Let 
NCR lead your technology integration efforts  
enabling you to more quickly realize a return  
on your investments.

Begin your 
transformation today
Don’t let the thought of IT deployment  
nightmares discourage you from deploying the  
new technology you need to move your business 
forward. Whether you are updating your in-store 
wireless network, introducing new point of sale 
devices or implementing new self-service technology, 
NCR is here to make your life easier. We will partner 
with you to lead your planned deployment cycles 
ensuring that your technology is integrated properly 
to work within your unique retail environment. 

Deployed retail technology can include the  
following technology:

• Point-of-sale systems and peripherals

• Self-service checkout technology

• Self-service kiosk technology

• Networking deployments for back-office and  

Local Area Networks (LANs) infrastructures such 

as Wireless LANs and Wired Wide Area NetworksWe’re as focused on your big                   

picture as you are.



NCR Retail Deployment 

Services delivers high-quality, 

fast and efficient retail  

IT installations 

The global  
multi-vendor expertise 
your business requires
Enjoy the simplicity of a single-source for your  
IT deployment needs. Whether your equipment  
is from one vendor or multiple vendors, NCR  
has the expertise to integrate solutions into your 
environment quickly and efficiently enabling  
you to realize a more expedient return on your  
IT investments.

NCR is armed with over 13,000 badged professionals 
who have deep domain expertise associated with 
complex retail multisite and multivendor integration 
projects. NCR can easily support deployments in 
multiple locations around the world, in more than 
90 countries. NCR conducts over 480,000 equipment 
installations, moves, adds and changes annually.

Long-term success
NCR is committed to being your long-term partner. 
Deployment doesn’t end with flipping the “on” 
switch. Our installation professionals will train your 
staff on the newly installed technology so that you 
are ready to hit the ground running, making the 
most out of your investment. If desired, we will also 
de-install and dispose of your old equipment as part 
of the deployment process. Count on NCR as your 
long-term partner who has the solutions to meet 
your needs both now and as your business evolves.



• Industry-leading project management 
• Installations, moves, adds and changes 
• Support for equipment from NCR and other vendors 
• 24x7 installation scheduling 
• Comprehensive site evaluation and preparation
• Staging at state-of-the-art global facilities
• Hassle-free de-installation and equipment disposal 
• Team of retail experts focused on your installation

Leverage proven processes
NCR drives the success of your deployment by using a proven methodology to integrate your new solutions 
into your unique retail environment. NCR facilitates each step from assessment through installation by 
utilizing our best practice methodology, which can include any of the following:

Project management 

• Large-scale mission-critical projects precisely 

managed with our project management expertise. 

• Single point of contact for end-to-end  

project management

• 24x7 online project status access. 

 

Site assessment and preparation 

• Industry-leading tools and processes to assess 

store readiness, minimizing installation time and 

business disruption

• Wiring and cabling capabilities 

Equipment staging 

• Leverage NCR’s state-of-the-art global staging 

facilities where equipment components are 

assembled, loaded, configured and tested. 

• Centralized staging provides rollout efficiencies 

and accelerates availability. 

Equipment installation, moves/adds/changes 

• Flexible installation times, unpacking of 

equipment, installation, verification testing, user 

acceptance and staff training. 

• Wi-Fi installation experience in the latest Wireless  

LAN technologies

• Specialized in seasonal moves and installations 

Equipment de-Installation and disposal

• Removal and disposal of old equipment in an 

environmentally responsible manner

NCR Retail  
Managed Services

NCR offers a suite of managed 

services designed to help you 

get the most out of your IT 

investments with transparent 

insight and analytics. Secure, 

predict and proactively 

manage and optimize your 

retail stores with NCR’s Retail 

Managed Services. 

Key features
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Why NCR?

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies, turning everyday 

interactions with businesses into exceptional experiences. With its software, hardware, and portfolio of 

services, NCR enables more than 550 million transactions daily across retail, financial, travel, hospitality, 

telecom and technology, and small business. NCR solutions run the everyday transactions that make your 

life easier.

NCR is headquartered in Duluth, Georgia with over 30,000 employees and does business in 180 countries. 

NCR is a trademark of NCR Corporation in the United States and other countries. 


