
NCR RealScan™ 72
Low-Profile Bi-Optic

Scanner/Scale

• Flexible, Small Footprint

• Improve Productivity

• Remote Management

• Adaptive Label Reconstruction

Responsive to Retailers
The NCR RealScan 72 low-profile bi-optic scanner/scale is

the thinnest bi-optic scanner on the market. Its low-profile

design allows cashiers to slide comfortably underneath it

for sit-down scanning to enhance cashier comfort even in

the closest of quarters. The subcompact scanner-only

version has the smallest bi-optic footprint in the industry

providing bi-optic scanning technology in a compact,

ergonomically sound solution, while remaining affordable

and easy to service.

High Performance Scanning
The NCR RealScan 72 stacks a mountain of capabilities into

a powerful but streamlined system. Leveraging the Super

ASIC (SA) microchip for enhanced performance, the NCR

RealScan 72 scans items quickly enabling you to improve

customer service. In addition, the SA chip’s flashable

memory allows programming changes and firmware

upgrades to be implemented more efficiently.

PACESETTER Management Tools
The cost of physically touching each scanner is expensive

and makes updates time consuming and difficult to

manage. NCR offers a set of remote management tools

which facilitate firmware updates and configuration
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changes without the expense of physically handling each

device. These tools also include remote asset management

functionality that enables you to survey your install base

and reduce the deployment time for new IT projects.

Combined these tools enable you to benefit from firm-

ware productivity enhancements or implement new

functionality without delay.

Bad Labels – No Problem
Using "Adaptive Label Reconstruction,” the NCR RealScan

72 decodes misprinted, wrinkled or damaged bar codes and

then reconstructs them, providing the terminal with

accurate bar code information and further improving the

checkout process. PACESETTER also provides real-time
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reporting about bad bar codes, allowing the retailer to

determine the severity, source and cause of the problem.

The latest version of software adjusts to each associate and

reduces the scan time between like items which enables your

fastest cashiers to be even faster.

Easy to Use, Easy to Master
Using smart technology, the NCR RealScan 72 anticipates

obstacles typically faced by cashiers and routinely removes

them to improve customer service:

• Volume control clearly distinguishes good scan tones 

• NCR’s unique patented “clean glass” indicator ensures

optimal performance for scanner and cashier

• Scan Doctor performs system health checks alerting

cashiers to failures and likely solutions

Technical Specifications:
Laser technology

• Laser diode – 650 nm

Optical

• Scan lines read: 24

• Motor speed: 8000 rpm

• Patterns/second: 133

• Scan read rate: 3200 lines per second

Sound

• <55 dba

Interfaces

• RS-232, Aux RS-232

• IBM 468X/469X

• ICL 9518/9520/9530**

• SNI Beetle 3L/4L

Symbologies

• UPC/EAN/JAN with 2-digit and 5-digit add-on symbols

• GS1 DataBar (RSS) - DataBar, Stacked Omnidirectional,

Expanded, Expanded Stacked

• Code 39 (3 of 9)

• Code 128

• Interleaved 2 of 5

• Multiple-label read mode (Japan specification)

• Extended coupon code

• 2005 Sunrise compliant and GTIN compliant

Power

• 90-260VAC/50-60 HZ

Environmental Specifications
• Working temperature: +10° C to +40° C

• Relative humidity: 5% to 95%

Physical Characteristics
Sub-compact scanner

• Width: 11.5"/29.2 cm • Length: 11.6"/29.5 cm

• Depth: 3.5"/8.9 cm • Weight: 9.72 lb/4.41 kg

Compact scanner

• Width: 11.5"/29.2 cm • Length: 15.7"/39.9 cm

• Depth: 3.5"/8.9 cm • Weight: 16.04 lb/7.28 kg

Full-size scanner

• Width: 11.5"/29.2 cm • Length: 20.0"/50.8 cm

• Depth: 3.5"/8.9 cm • Weight: 14.32 lb/6.50 kg

Full-size scanner/scale

• Width: 11.9"/30.2 cm • Length: 20.0"/50.8 cm

• Depth: 3.5"/8.9 cm • Weight: 16.19 lb/7.34 kg

** Requires Dual-RS232 kit

For more information, visit www.ncr.com, call
866.431.7879, or email retail.contactus@ncr.com.


